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SUBMITTAL PROCESS

NNNNNNNNNNNNNNNNN
EEEEEEEEEEEE




YEARS Toho

Water 6

Autherity, /
—

-
=0 &

&

Agenda

Private Development Software Goes Live January 22, 2024
Toho’s Development Portal

Application Assistant

Project Application

Plan Dashboard

Training Manual

Development Portal Training Schedule (WEBEX ONLY)
Development Portal Questions

CIAC Fee Update (Effective January 1, 2024)
Development Portal Fees and Meter Requests

How to Request a Meter

Transition Dates and Times*

Toho Development Portal Questions

Miscellaneous Fees (Effective January 22"9, 2024)
Toho Water Supply Status

Future Meeting for Developers
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From Physical to Digital

From Jan 22"9 2024, all new
applications must be submitted
through Toho’s Project
Development Portal

Transition Dates & Times

No New Projects or Meter Requests January 12, 2024 after 4pm

No Inspection Requests on January 19, 2024 after 4pm

New Submittals and Meter Requests start January 22, 2024 at 8am

All Utility Building Inspection Requests and Meter Requests via Portal
New Projects must be submitted through Portal

Projects in process can be converted with DPM and Developer agreement
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New Development Portal

Applicant Register / Login

Login or Register

Tutorials / Manuals <

€© NEW PAYMENT PORTAL (18-DIGIT ACCOUNT CUSTOMERS ONLY) We are experiencing a high call volume to our call center due to th... [Tote
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PHONE: (407) 944-5000  Careers  ContactUs  Pay MyBill  Start/Stop/Move search Q &

lama... Hydrant Meter Request ~ Fee Schedule  Pay Invoices Portal Tutorialsw  Calendar @  SearchQ

Toho
Wacer
v\..\c'..m:!@/ ABOUTUS RESIDENTS & BUSINESS DEVELOPMENT COMMUNITY CUSTOMER SERVICE SR

DEVELOPER
Coming soon
- y

NEWS & ALERTS

Next Board meeting is December 13, 2023

My Dashboard Application Assistant Inspections
Check the history and status of your Apply for a meter, permit, plan or Request an inspection on an existing
meter, permit, inspection requests license. record.
TOHO WATER AUTHORITY andinvoices.

QUICK LINKS

Intern video: A

erfect recipe for o o

Pay Invoices Calendar Search
P My Bill Search by invoice number. Meetings, scheduled inspections, Search existing permits, plans,
ay My Bl permit and plan expirations and inspections, code cases, requests
a S eWe l a ‘ u p invoice due dates. and licenses.

Payment Assistance O

Accessed from tohowater.com Toho’s Development Portal homepage
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Application Assistant

‘Toho

MarcusPires~ W0

[ERY VWD el A\nplication Assistant Paylnvoices Map C SearchQ,
Application Assistant
Search for application names and keywords n
A Al L2 Trendis &0 My History B PERMITS H PLANS

> Show Categories Show My Templates

Private Devel Project Application and Process
[@ Category Name: Description:
Private Development If you are a developer or engineer, apply here to start the Private Development project a a a
process.
- roject Appilications

Meter Set Request Apply

Category Name: Description:

Meter Meter Set Requests are for meters 2" or smaller. - e e r e q u e S S
o (] o

- Utility Permits

Category Name: Description:

Utility Permit This application will create an individual ‘Utility Permit' for each property/address
requiring a Certificate of Occupancy. The Sewer C ion and Building Final i
are contained within this Utility Permit.

] Large Meter Activation Request Apply
E: EE Category Name: Description:
Meter Large Meter Activation Request
Flushing Device Meter Request Apply
E‘ Category Name: Description:

Y Meter Flushing Device Meter Request
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Project Application

Location / Parcel

Project Description and Details (MUP, Buildings, Meters, Lift Station, Cost Estimate...)
& 6

|
@ Application Fees

|
@ Contacts (Applicant, Developer, Engineer of Record, Property Owner...)
.y
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Files (Plans, Narrative, Hydraulic Calculations, Shop Drawings, FDEP Permits and Clearances,
Record Drawings, Easements, Certified Cost...)
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Plan Dashboard

Marcus Pires ~ ™o

Home MyDashboard ApplicationAssistant  Hyd

eter Request  Paylnvoices Map Calendar (@)  SearchQ

Plan Number: 23-0126-TOHO

Plan Details | Tab Elements | Main Menu

Type: Private Development Status: Awaiting Review Project Name:
Project Application and
Process
IVR Number: 100295 Applied Date: 11/22/2023 Expiration Date:
District: ~ Toho Service Area AssignedTo:  Haney, Angela Completion Date:

Description: testing

— > Available Actions for the Applicant

Locations Fees Reviews @ Inspections Attachments Contacts Sub-Records More Info

Progress Workflow Available Actions

G enera I P rOj e ct St a t us 24% © TohoEfficiency Program (TEP) Review - Passed Request Inspection
Completed 11/22/2023 Sanitary Sewer Gravity Low Air

13

® Completed Project Submittal Review - Passed : 11/22/2023

Request Inspection

Project Submittal Review - Passed : 11/22/2023 Sanitary Sewer Gravity Mandrel

© InProgress
Not Started

Project Submittal Review - Not Passed : 11/22/2023

13

Request Inspection

Sanitary Sewer Gravity Manhole

o
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@ Application Review - Passed : 11/22/2023
o
o

Fees & Request! y
Developer's Service Agreement - Passed - 11/22/2023 & Request Inspection
LIFT STATION ROUGH-IN INSP
$o 00 FDEP Water Permit Application or Letter of
‘ Determination - Passed : 11/22/2023 &

Request Inspection

Potable Water M: Hydrostati

View Details © FDEP Wastewater Permit Application or Letter of e orsplestertEin Hydrostate
Determination - Passed : 11/22/2023

— 0Ongoing Project Workflow




Development Portal Walkthrough

Showtimes January 9" and 10t (2-hour sessions)

10:00am — 12:00 pm (Placeholders)

1:00pm — 3:00pm (Placeholders)




Detailed Process Tutorials
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qrco.de/TohoDPTutorials




Approved CIAC Fees

Contribution in Aid of Construction Fees

FeeTypes |CurrentCost ___|Updated Cost
Sewer CIAC Fee $12,763.00 $10,177.54

Sewer Admin Fee S488.00 $S453.89
Water CIAC Fee $5151.00 S$8387.27
Water Admin Fee S488.00 $453.89

$18,890.00 $19,472.59

Approved 2.9% increase December 10th, 2023.
Effective date of Increase January 1st, 2024




