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Agenda

• Important Dates & Inspection Notes
• Development Portal Introduction
• Tutorial Introduction
• Toho Utility Permit Request (In-Fill Lot) Walk-Thru
• Toho Utility Permit Request (Project/Plan) Walk-Thru
• Utility Permit Inspection Request Walk-Thru
• Infrastructure Inspection Request Walk-Thru
• Q&A
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Important Dates & Inspection Notes
• No New Projects or Meter Requests after 4:00pm January 12, 2024.
• No Inspection Requests after 11:59pm January 18, 2024.
• New Plan Submittals, Meter Requests, and Inspection Requests will re-start 8:00am January 22, 2024.

• Lots/units that PASSED a Sewer Connection Inspection prior to January 19th will follow the existing 
process (www.tohorcbi.com) to request the Utility CO Inspection for release of Certificate(s) of 
Occupancy.

• If a Sewer Connection Inspection was not requested or has NOT PASSED prior to January 19th, you will 
be required to utilize the Toho Development Portal for new Sewer Connection Inspection, Sewer 
Connection Re-Inspection, and Utility CO Inspection requests.

• At this time we are still finalizing updated processes with our Municipal partners to facilitate releases 
of Certificate(s) of Occupancy. Once these processes are completed, notices will be provided to the 
development community. 

http://www.tohorcbi.com/


Toho Development Portal
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https://tohowaterauthfl-energovweb.tylerhost.net/apps/selfservice#/home

https://www.tohowater.com Login -> Developer (Live on Jan. 22)

https://tohowaterauthfl-energovweb.tylerhost.net/apps/selfservice
https://www.tohowater.com/


5

Utility Permit Application Tutorials
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Inspection Process Tutorials



Tutorial Walk-Thru
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• Toho Utility Permit Request for In-Fill Lots and Projects not submitted thru the Toho Development Portal

• Toho Utility Permit Request for Projects submitted thru the Toho Development Portal 

• Toho Utility Permit Inspection Request (Sewer Connection & Utility CO Inspections) Walk-Thru

• Toho Infrastructure Inspection Request (Pressure Test, Low Air, etc.) Walk-Thru

https://scribehow.com/shared/Requesting_a_Utility_Permit_Infill_lot__Wnhscs0QS_iUYvRZVMKyeg
https://scribehow.com/shared/Requesting_a_Utility_Permit_PlanProject__RrkOODAJSFaKgRol5FEBSw
https://scribehow.com/shared/Requesting_a_Utility_Inspection_Permit_Related_Inspections__R8C50XGQTRy1ed89tC7ajA
https://scribehow.com/shared/Requesting_an_Infrastructure_Inspection_ProjectPlan_Related_Inspections__7mOzq8LeTVWNsGP__Tyjuw

