
 
 

Items commonly missed during Meter 
Installation 

Toho only installs meters for service lines 2” and under.  
 

 
Meter boxes set and installed at grade level.  

 
Sunken panels will not be accepted. 
 
Meter boxes must be free of cracks and or breaks.  
 
Curb Stops must be centered and facing up. 
 
Line must be in service and water flowing. 
 
Meter boxes must be identified/located at road with corresponding 
address. 

 
For a 2-inch service line, there must be a minimum of 18 inches 
between each flange.  

 
 
 
Missed items may result in a failed installation. Failed installations may result 

in additional fees and lead time. 


